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Patient & Families Rights & Responsibilities

PATIENT RIGHTS

Care

To be informed about the care and services of the
healthcare organization and how to access these
services.

To know the names, roles and qualifications of your
physician and healthcare team.

To have enough time to ask questions and have them
answered promptly.

To be provided with an Arabic / English interpreter
when necessary.

To be provided with a second opinion or to transfer
your care to another physician, if you wish.

To refuse treatment except as otherwise provided by
law.

To be free from restraint and seclusion, unless
medically necessary.

To receive, in the emergency situations, urgent and
high-quality care without unnecessary delay.

To expect care that meets professional standards and
is regularly reviewed.

Respect

You have the right to receive considerate, respectful
and compassionate care in a safe setting regardless
of your age, gender, race, national origin, religion or
disabilities.

To know that your medical record is kept confidential
at all times and you have the right to access it.

You have the right to a chaperone when in
consultation with clinicians of the opposite sex.

Information

To have information about your diagnosis, choices,
risks and benefits of treatment so you can assist in
developing your plan of care, including the
management of pain.

To be informed of the risks, benefits and alternatives
of transferring to another facility when deemed
medically necessary.

To give general consent for treatment and have
general scope and limits of this consent explained.

To receive, on request and prior to treatment, a
reasonable estimate of charges for medical care and,
on request, an itemized bill with charges explained.
To be informed of clinic policies and practices that
relate to your care, treatment and services.

To be informed of available resources for resolving
disputes, grievances, conflicts and ethical issues.

To consent or decline to participate in teaching,
clinical research, investigations or trials.

To be informed of unexpected outcomes or changes
in the treatment plan.

To request a medical report and to access or request
amendments to medical information, as permitted by
law.

PATIENT RESPONSIBILITIES

To share complete and truthful details about health,
past illnesses, medications, allergies, and
communicable diseases.

To bring your current medications with you so that
they may be reviewed.

To report changes in your condition and report any
concerns in your care.

To follow the treatment plan recommended by the
healthcare team and to ask questions when you do
not understand information or instructions regarding
this plan.

To accept responsibility for your actions if you refuse
treatment or do not follow the health care provider's
instructions.

To give at least 24 hours notice if you cannot attend
your appointment.

To arrive on time for your scheduled appointments. If
you arrive more than 15 minutes late, we may
reschedule your appointment.

To bring your patient card with you each time.

To pay for services rendered promptly.

To adhere to the clinic rules and regulations and
accept that these are for patients' and visitors' well
being

To treat healthcare providers, staff and other patients
with respect and consideration.

To respect the privacy and rights of other patients.

vaell Ged>

le,l

Lgoaii il Wlesslly dole)ll le ol gy
gl Jguogll duSg dusuall ule I g

o—0,l921g duuall dleyll G389 dub clowwl iy 2y o
32509

dy98 Alo] aliy ol Aiwdl g yta) LI8IS Lisg 3sh o
i

Lypalzidly dpyall d2llly dy)ygall d oz il doss> xial ol
Aol aue

S Olepl Jagad Lo ol 9US b (sl Gle J—ay 0l
3 L,.9 )y Loy b

Wl s e ogilall pan o Lo gélall Gad) ol

A )9l put Jjslly 3948l 5o 1> 9950 O

Lleg dlale dle) Gle &5, lall WAL 8 Jam O
(52905 yk 35U (g0 839-2|

$r—=2 Olg dpigall ) pleall g o §-9lgi5 dyle) g 8oy Ol
plail Lgiex>lo

P|)._'4'_>2|

i blaig alyizly yoadi JSo dolepll -8l 6 Gl el
9|L_9)_$J|9|u»_od|9|)_a.9J|u_c)_b.Jlua_9Jd_m|d_guu_9
8Ll of HLAI ol dpogi)l Joo3l

Aol dpuny bgaxe sdall cllxw Ol ddy20 6 Gl el
" ] Josooll 6 (5=l g Ll

L)l 8)Linwdl LT el 2o 3810 3929 -9 Gl el
>3 puizdl o b 2o

Slog L2 ol

vas—idl Jo> Ologleadl Lo papall Joamy ol
i) Linall gebaiwy > zlall Liljeg s blally wolLidlg
PJX|4:JL9.DJJ.)U9[AJQ*JLC)<UQ.>8_‘09U_9

Lol JLs 6 JSSladly Lilallg y bl Gle g 15 ol
S duub 8o L dhgsi ] dubll

030 Gl xudgl 2o gl Lle dolall dddlge lasy ol
LQ:.)g..)og d.n_9|9.o.||

o JIS 29_9.9.0 )2ad5 el Ju8g bl sic -dliy Ol
T—b g dLade 8)9 58 Lle Juo ,_)lg bl dleyll
oAbl sie ca JIsal

b daleiall Lgilslyzly dsluall Olawbuw gy o
wloanlly dleylly

ol ol ol Wlelyi (i Jo d>Liall 3leall Gle g 1B ol
48351 LLas ol clovls

Gan Lasd a6yl ol dadlgall ;5 Gl 4 9 S ol
ol &yl GLsudl ol dall @ el 6 45, Lirally
oyl ol lwlyl

das 8 Wl sl ol dabgin y ¢ a5l sl Lle @ By
el

ol dphall dloglas e g 1By ol (Lisb 1585 b ol
OP N 4 o Lo (399 lghaei ol

UaJ).A.“ ngg.um

uol)_o)llg Sliswo O—< d_>u_>u.09 d_lols LJ_UOLQJ (o._).xo.)
Aya2all Loy dwlusdlg g3y dayLull

ginz el L Lelg i -l dgo81 Lo

ot Lumuall Wil Lle Ty by 5 i gl o 303
ooy L9.LQJJ l._99l_‘>w

Lmuall Lleyll 339 Lay o9l il Lzdall sl Ll

28 Oloudses ol Wlogles ,_gl 8% o 13] w3l zrbs
d>Nell dasll o.\_ea

&IJJ (Q_] 9| C)LSZ_” ga_;a..Q) |.)| o..l_]L2.9| 4;]99_1.40..0 J_A:U
dusuall Gleyll asbo Wlogles

sl o HySiS e 13] J-831 Lle deluw Ve Job )Uns 3l
Saowall acgall LI

scgall e o5l 13l 33>l acgall =g -6 dg.ng‘
x»xy»mawmws\owgl

O)l.)) JSU.Q uaJ)A.” 4_9th )L:.a.>|

88l Lle doadall Wloanl ag )y 3w

Lol Js—siilly dpasbaisll Lgadlglg 3Ll s cloiy aly 3l
Doy el dodun J=1 (o Curidg

iiyally Gsibgally mall dleyl —osio dlolas
Ndig alyiml o,>3|

.08998>9 ))>3| o )ell dpoguas al)isl



